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1 Introduction

This document describes the initial configuration of QGrip and has been split in 2 sections.

Required
The required configuration must be done, otherwise QGrip will not work as it should. The
configurations can be adjusted at any time. The required configuration is needed whenever a new
AD-Domain has been added to QGrip. This happens the first time the Setup runs in a, for QGrip, new
Domain:

e New First Domain

e New Secondary Domain

Optional
The optional configuration it not needed straight away. QGrip will run using default values or some
functionality will be missing. The configuration can be added at any time.

Warnings
If you miss or forget parts of the required configuration, QGrip will issue warning that the
configuration is NotActivated or Incomplete.

QGrip-Ul

Initial Configuration of QGrip needs to be performed in the QGrip-Ul. It is recommended that the
QGrip-Ul documents are reviewed prior to commencing configuration. You can start the QGrip.exe in
the QGrip directory on one of the QGrip Servers. If it is the first time you use the QGrip-Ul you will
need to complete your personal details.

QGrip-Admin

In QGrip, the account that performs the Initial Configuration, needs to be QGrip-Admin. The user
who performs the Setup is automatically added to the QGrip-Admin group. This user should also

perform the Initial Configuration.

If, for some reason, the initial configuration has to be done with a different account, that account
needs to be QGrip-Admin. Use the following document:

Doc-Tab Title Section
Install Install QGrip - Setup Setup: QGrip-Admin
Accessibility

At the bottom of the Main window, the message bar will indicate if there are Errors, Warnings
and/or Personal messages.

Personal 6 || Ermor. 1 I Waming: 12 |

After adding Backup Shares the Accessibility check will run. After each check you will receive a
Personal message. For more information about the Accessibility check, see

Doc-Tab Title Section

QGrip-Ul Admin Menu-Infra Accessibility




2 Required Configuration

The required part of the Initial Configuration is needed whenever a new AD-Domain has been added
to QGrip.

2.1 New First Domain

Use this section if a New First Domain has been added, when QGrip has been installed for the very
first time. There are dependencies between the different items and the following order in the
pictures below should be followed, from top to bottom.

Use the documents from the Implementation-Aid-Kit as described in the ‘Install Road Map’ as input:
e 30-QGrip-Config & Standards
e 40-Organisation-Unit-Application
e 51-First Domain-Components

2.1.1 Basics

Environments

Clean-up Definitions

oGrIrP
Database

Change ID Mandatory

Parameters

Rename Default
1. Organisation
2. Unit

3. Applications

Doc-Tab Title Section
QGrip-Ul Admin Menu-Config
QGrip-Ul Application Menu Organisation-Unit-Application




2.1.2 Backup Shares & Schedules

Backup Shares

Template-Schedules \

Cl -Schedul A ibili
mrpShell  wem| QGRIP | “RSLIY
DomainJob-Schedules Database

Instance-Schedule /

*  <QGrip-DBHost>

Doc-Tab Title Section

QGrip-Ul Admin Menu-Infra Backup Shares
Accessibility

QGrip-Ul Admin Menu-Jobs Schedules

2.1.3 Access to QGrip

QGrip Logins

. <QGrip-User-Group>
. Export Login?

. Monitor Login?

QGrip Teams

*  QGrip Admin
Set Auto-Approval

¥ AppObjects

Request

Approve

[*All-Env

¥ Restore/Clon

ne(10)

Request

| [*AEnv

—
_—

oGrIP

\DahbasE/

Approve Auto-Approval

[*Al-Env

| |*AIEnv

Initially, the Auto-Approval for AppObjects and Restore/Clone (To) is set to No-Env for the QGrip-
Admin Team. You might want to change this but, we strongly advise you never to set this to a value

including the Production environment.

Doc-Tab
QGrip-Ul

Title
Admin Menu-Access to QGrip

Section
QGrip Login
Teams & Authorisation




2.1.4 Organogram

v'  Organisation(s)

v Unit(s)
v' Applications

The Organisations, Units and Applications can be added either one-by-one or using the Import

module.

Doc-Tab
QGrip-Ul

Title
Application Menu

oGrIir
Database

Section
Organisation-Unit-Application

QGrip-Ul

Admin Menu

Import




2.2 New Secondary Domain

Use this section if a New Secondary Domain has been added, when a QGrip Server has been installed
for the first time in a Secondary Domain. There are dependencies between the different items and
the following order in the pictures below should be followed, from top to bottom.

Use the documents from the Implementation-Aid-Kit as described in the ‘Install Road Map’ as input:
e 52-Secondary Domain X-Components

2.2.1 Backup Shares & Schedules

Backup Shares -

Template-Schedules 4 QGRIP Accessibility

Messages
Database
DomainJob-Schedules

Doc-Tab Title Section

QGrip-Ul Admin Menu-Infra Backup Shares
Accessibility

QGrip-Ul Admin Menu-Jobs Schedules




3 Optional Configuration

1. Warnings FreeSpace

2. Template App Objects

3. Teams & Authorisation

4. Prices: Charges, Split Costs
5. Monitor-Mail

6. FileTransfer-Method

As long as the Optional Configuration has not taken place, QGrip will run using default values or
some functionality will be missing.

3.1 Warnings FreeSpace

Limits ServerDisk —
Limits BackupShare QGR|p/
Limits Datafile
Database
Limits Logfile ~— —
Doc-Tab Title Section
QGrip-Ul Admin Menu-Config Parameters

3.2 Template App Objects

—
Template _
| e . ==| QGRIP
- Logins \DahbaSE/

Use the document from the Implementation-Aid-Kit as described in the ‘Install Road Map’ as input:
e 30-QGrip-Config & Standards

Doc-Tab Title Section
QGrip-Ul Admin Menu Parameters
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3.3 Teams & Authorisation

/"\
N

- OGrIP

Organisation Teams
\Database/

Configuring Teams & Authorisation can be complicated. You should read the following and set up a
strategy before adjusting/defining teams.

Template Teams

Information needed during the Configuration:

Configuration Item Description

Template-Teams Your strategy

Organisation-Teams Your strategy

Doc-Tab Title Section

Security Teams & Authorisation

QGrip-Ul Admin Menu-Access to QGrip | Teams & Authorisation

3.4 Prices: Charges, Split Costs

Global Prices / Licenses

Prices per Environment " | QGRIP
Database

Penalties / Version Factor

To use the Charges, Split Costs module, actual prices need to be added. Initially, the prices are filled
with ‘dummy’ values.

Doc-Tab Title Section
Reports Charges-Split Costs
QGrip-Ul Reports Menu Charges (Split Costs)

3.5 Monitor-Mail (Complementary)

Backup Report

QGrip Downloads

Tl ~| ODownosd.. ||| ™SS Eovernal Monitoring
*  Monitor-Mail New
*  Monitor-Mail Open




Download the Complementary executables, ini-files and create task-schedule statements from the
Setup. The components should run on a QGrip Server in the First AD-Domain as gMSA_QGripS.

Doc-Tab Title Section

Reports Backup Report

Plugin Mail Backup Report

Plugin External Monitoring Email - Complementary

3.6 FileTransfer-Method

4>
aGRIP
Database

A FileTransfer Method is only needed in a Multiple Domain Configuration and is used to exchange
backup files during clones across the AD-Domains.

Doc-Tab Title Section
QGrip-Ul Admin Menu-Infra FileTransfer-Method

FileTransfer Method
. Server/IP
Port

. User
. Password
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