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1 Introduction
This document describes the items in the Menu Admin -> Jobs of the QGrip-UlI.

Required QGrip Role Menu
QGrip-Admin Admin -> Jobs

Note that the Admin menu will only be visible for QGrip-Admin users and all Menu-Items will be
enabled.

Application Jobs Trace Reports Window Help

Config
Access to QGrip

(2 Schedules
" Default BackupType
¥ Retry Action - Failed Job
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2 Schedules

Recommended documentation

Doc-Tab Title

Jobs Jobs & Queues
Jobs Schedules
Jobs Backup & Maintenance
Jobs QGrip Backup Encryption
Jobs Clean-up
Jobs Domain Jobs

Schedes |

-4 Template-Schedules

B¢ CleanUp-Schedules
@£, Instance-Schedules
-1} DatabaseGroup-Schedules

All QGrip schedules are bundled in one window in QGrip. Use the Explorer to navigate to the (type
of) schedule you want to see.

There are 5 types of Schedules:

Name Description Remark

Template The template will be used when you define | Changing a Template Schedule will
Schedules for an Instance. At Instance NEVER affect an existing Instance
level you will be able to change all Schedule. Changes will only apply
parameters if needed. to new Instance Schedules.

CleanUp Jobs for Cleaning up Job History and
CheckDB Output in the QGrip Database.

DomainJob Miscellaneous jobs.

Instance Job schedules per Instance.

DatabaseGroup | Job schedules for a selected group of

databases.

2.1 Template-Schedules




Q) Schedules - O X
+ /B|% GI¢
Schedues | I‘,“
[ W Tempiate-Schedues
‘ mgumm TempiateSchedues |
5% E
@4 Tex InUse | |Doman | bType | WindowStat | Window RepeatEvery | Specfics =
@G Acceptance » Poduton  GOSA DBBackwp | 23:00:00 106:00:00 24 Hours Backup ShreReguiar, FulBackupEven
L@ Production = - v ‘ ‘
© ¢ Cleanll-Schedu M Production GOSA | LogBackup |00:00.00 23.00.00 30 Mrntes Backup Share=Regular | |
® % Domainkob-Schedues P |Poducton  GOSA  |CheckDB 220000 230000 3Days
: jnemosScheddee. W Production GOSA  Optmise | 21:00:00 220000 7Days Lock Timeout: 1 Minutes. Rebuidindex, |
. M |Podxton  GOSA  |Dscover  |050000 180000 12 Hours Get Disk Deves (Size/Free)
[ W |Producton  |GOSA | SymemUsage 001500 100.00.00 60 Mrtes I J;I
< »
New I Edit I Delete I E‘ullEdl!l Close |

Navigate to the Template-Schedules in the Explorer. You can now choose if you want to see the

schedules per Job Type or per Environment.

[InUse] means that the schedule has been activated and can be used at Instance level. The Edit

button will always open a window with all schedules for the Environment/Domain you have

selected.

Edit Template-JobSchedules : Production on AD

"~ LogBackup
j300 = fosoo == Window o000 =25 [2300 =

Repost Every [ 242 Houss Repeot Every 30 Moutes

BackugShere |Regular At ~]|  BeckupShere [ReguiarAl

~i

Full Every | 7BM - Backwp Options
~ Bockup Options ™ Vedty [~ Comgress [~ Checksum
I™ Veaty | Compress [~ Checksum

" ¥ Dscover ~[¥ SystemUssge
Vilndow losoo - [1800 == Windowv j0015 == [0000 -
RepestEvery [~ 12 Hous Repeot Every [ 602 Minutes
¥ Get Disk Drives (SzeFree)

¥ CheckB

Window  [2200 == [2300
RepestEvey [~ 33] Doys
F Lock Temeout [ 104 Minutes

¥ Optenise

Vindow [2100 = [2200 —- RepestEvery [ 73] Days
Fmg% [ 203 Mod% T304

MinPages [~ 1000%]  Semple% [T 303
MaxPoges [ 13 lewe [EEEUNENNNN -

[T Seatin Temp®

[~ AtPontionLevel ¥ Lock Timeowt [ 102 Minutess




Check the checkbox for the JobTypes you want to activate and verify that the parameters are suited
for your organisation. You should always activate Discover.

Encrypt
Backup Options
(I— Verify |~ Compress [~ Checksum |~ Encrypt

If QGrip Backup Encryption has been enabled, you will also see the Backup Option ‘Encrypt’.
Encryption is only applicable for SQL Server 2014 and higher but you can safely enable it in the
template as it will automatically be removed for lower SQL Server versions.

Discover
[V Get Disk Drives (Size/Free)

QGrip does only operate on SQL Server level and does not, by default, require access to the
underlaying OS and file system. It is, however, possible to activate the “Get Disk Drives (Size/Free)”
option in the Discover job. QGrip will then temporarily enable system configuration option 'Ole
Automation Procedures', get the size/free space of the disk drives, and disable the option again.

The Template is defined per Environment/Domain. If a new Domain is added to QGrip, the last

changed template will be copied for the New domain. It will save you time if you first complete all
Template Schedules for the first Domain and then add additional domains.

2.2 CleanUp-Schedules

Pre-requests Description
Clean-up Definition | Check and customise the Clean-up Definitions before you activate them.

€) Schedules - (m} X
+ /Bl G
Schedues | [ Ceantp Senedies
@-4p Template-Schedules
¢ CeanUp-Schedules CleanUpSchedues |
-5, Instance-Schedues InUse | JobType WindowStat | WindowEnd | RepeatEvery | NextRunAfter
@/} DatabaseGroup-Schedules » CheckDBOuput |03:00:00 06:00:00 24 Hours 2024-04-16 03:00
| ¥ |HstoyTables |05:00:00 18:00:00 12 Hours 20240415 17:00
New | Edit I Delete l BulkEdit I Close |

Navigate to the CleanUp-Schedules in the Explorer.
[InUse] means that the schedule has been activated and will be picked up after [NextRunAfter].
The Edit button will open a window with all CleanUp-schedules.



P’Tam
CeanlpSchedues |
F CheckDBOWPM | [ ™ HistoryTables
\Window o300 =~ [o600 = Window foso0 =~ [1800 -
Repeat Every | 345 Hours Repeat Every | 123 Hoos

NextRun After (20240416 0300 x| || NexRunAher |2024.04.1517.00 ~|

Check the checkbox for the JobTypes you want to activate and verify that the parameters are suited
for your organisation.

2.3 DomainJob-Schedules

€) Schedules - o X
+ /[BIX G
I—* DomainJob-Schedules
DaniulobSdndhoI
InUse | Domain | JobType WndowSat | WndowEnd | RepeatEvery | NextRuniter | 2
GOS-A Get-ADGroupMembers | 05:00.00 06:00-00 24 Hours 2024-04-16 05:00
GOS-A DeleteCheck-BackupFiles | 03:00.00 04:00:00 24 Hours 2024-04-16 03:00
GOS-A Check-Backup Shares 05:00:00 06:00:00 24 Hours 20240416 05:00 |
New l Edit I Delete I BulkEdit I Close I

Navigate to the DomainJob-Schedules in the Explorer.
[InUse] means that the schedule has been activated and will be picked up after [NextRunAfter].
The Edit button will open a window with all DomainJob-schedules with the Domain.

Edit DomainJob-JobSchedules : GOS-A

I* GOS-A

DomainobScheduies |

[V DeleteCheck-BackupFiles — | | ¥ Check-BackupShares
Window [03:00 == |04:00 Window Jos00 == |os00
RepeatEvery [~ 24=3 Hours RepeatEvery [ 24— Hours

NextRun After |2024-04-16 03:00 NextRun After |2024-04-16 05:00 ~|

¥ Get-ADGroupMembers
Window los00 == |06:00
Repeat Every | 2= Hows

NextRun After | 2024-04-16 05:00

Check the checkbox for the JobTypes you want to activate and verify that the parameters are suited
for your organisation.



If a new Domain is added to QGrip, the last changed DomainJob will be copied for the New domain.
It will save you time if you first complete all DomainJob Schedules for the first Domain and then add
additional domains.

2.4 Instance-Schedules

Instance Schedules can only be activated for an Instance if the Discover job has run successfully for
the Instance.

WARNING!
Before you add DB/Log Backup schedule to an Instance, you have to make sure that the instance is
NOT being backup-ed elsewhere.

Q) Schedules - =] X
+ /B|XG ¢
Schedues | |5,Arsrsouwao
T8 Template-Scheddes
¢/ Qeanlp-Schedudes nstance Schedues |
& £, nstance-Schedues hUse | Enviorment | Doman | Instance | JobType | WindowStat | WindowEnd | RepeatEvery
m-g JobTypes » Producton GOS-A ATSTSQLIS\PRD | DBBackup | 23.00.00 06:00.00 |24 Hous
E'gra"'r“'.""“ M Production GOS-A ATSTSQL19\PRD | LogBackup | 00.00:00 23.00.00 130 Minutes
© € Acceptance ¥ Producton GOS-A ATSTSQLIS\PRD CheckDB | 08:00.00 2200:00 13Days
E-< ”"‘:;;:’sou — ¥ | Production GOS-A ATSTSQLIS\PRD Optimise | 07:00:00 21:00:00 |70ays
@ :Arsrsou.mmm ¥ | Production GOSA ATSTSQLIS\PRD Dascover | 05:00:00 18:00:00 12 Hours
@ 5, ATSTSQL2202\PRD2 ¥ Production GOSA ATSTSQLIS\PRD | SystemUsage |00:15:00 00:00:00 60 Minutes
@, BTSTSQLIS\PRD
@11, BTSTSQL22\PRD
@17 DatabaseGroup-Schedues « | » _I
New | B | Deee | Bukest | cClose |

Navigate to the Instance-Schedules in the Explorer. You can now choose if you want to see the
schedules per Job Type, Environment or per Instance.

[InUse] means that the schedule has been activated.

The Edit button will always open a window with all schedules for the Instance you have selected.



Edit Instance-JobSchedules : VMSQL1201\PRD on AD

p.mml\moe-m

i

JobSchedules |
~ DeBackup “ LogBackup Cose |
Window |z;m -_e:ﬁw - Window Em :e:_lz:oo -

RepestEvery [ 242 Houss

Repest Every [ 303 Minutes

BackipShare  [RegularAl

FolEvey [~ 72 Doy
NedRinAter (22101142200 =)
~ Backup Options

¥ Veofy [~ Compress |~ Checksum
¥ Dscover

Window  [oso0 - [1800 =5
RepestEvery [ 122] Mours

¥ Get Disk Drives (Size/Free)
NetRmAter (202101141700 ~)
¥ CheckDB

Viindow [200 == [300 ==
RepestEvey [~ 13 Deys
 Lock Timeout | 194 Minutes

NedRaAfer [22101112200 =]

»|  BackupShere |RegularAl
NextRun After [2021-01-14 1330 -]
- Backup Options
[V Veoty |~ Comgress [ Checksum

" [V SystemUsoge

Window o015 == o000 =5
Repest Evey [~ 604 Minutes

NextRun After [20210114 1415+ ]

;F'On-.o
Window '21“ :e;lzzw o | ME‘WI 73- Doys
NextRun After lzmm-umco "
Fag% [ %3 | Max [ %3

MaxPoges [ 13| Level

[~ Sotin Temp®

MaPoges [~ 10002]  Semphe% [ 30

[~ AtPottionLevel [¥ Lock Timeost | 102] Minutes

C—

Check the checkbox for the JobTypes you want to activate and verify that the parameters are suited
for your organisation. You should always activate Discover.

Encrypt

Backup Options

[~ Verify |~ Compress [~ Checksum [~ Encrypt

If QGrip Backup Encryption has been enabled, you will also see the Backup Option ‘Encrypt’ if the
current SQL Server Instance is 2014 or higher.

Note:

SystemUsage will not be available for Instances running on SQL Express Version.

Tip:

1. If you want an Instance Job to start right away, set the date (not the time) in the past and
the job will start running as soon as possible.



2. If you need to change several Instance-Schedules with the same value(s) you can use
BulkEdit — as described in the following section.

2.4.1 Bulk Edit: Instance-Schedules
If you need to change several Instance-Schedules with the same value(s) you can use BulkEdit.
WARNING!

With Bulk Edit, you can activate DB/Log Backup schedule to one or more Instances. Before doing so,
you have to make sure that the instance(s) are NOT being backup-ed elsewhere.

=-E Instance-Schedules
22 JobTypes
! DBBackup
@-{#? LogBackup
@ CheckDB
&-£# Discover
@-{4 SystemUsage

Navigate to Instance-Schedules -> JobTypes in the Explorer.
Select the JobType you want to BulkEdit. This will enable the BulkEdit button.

‘QM - 0 x

+ /Bl G

\Dand\ '\m JobType

v |ATSTSQL2201\PRD1 DBBackup | 23:00.00
LA ‘ | ATSTSaL2202PR02 | DBBacke | 230000 [ |24 How
M Test |GOSB  |BISTSQLIS\TST  DBBsckup | 210000 06:00.00 24 Hour
w | |eTsTSaL2TST  [DBRacke 210000 (060000 [ 24Hor
<« ~ ‘ | ‘ ;FI

New | ES |  Delese [ ounea | ciose |
Select the Instances you want to change and click on BulkEdit.

If you have selected Instances from different environments you will receive a warning.
If you have selected Instances from different Domains you will receive an error.
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BulkEdit : DBBackup

I AddRemove dob  [Addtnotenss <] __tor_|
I WindowStat  [1152 = Cancel |
I~ Window End [is2 =

I RepestEvey [ 26 Hous

I BackupShare  [Reguiar =]

I™ Full Backup Every 7] Days
™ BackupOpbons [~ Verify I~ Compress I Checksum I Encypt

™ Next Run After |2024u15nsz -]

Buk EdtObjects |
nee | E Domsn | tance vindow ||
» Production GOSA  |ATSTSQLIS\PRD | 23.00:00 - 06:04
_‘. W |Acoeptance  |GOSA | ATSTSQLISWACC |220000- 060
| M Test GOSA | ATSTSQLIS\TST | 21:00:00 - 06:04
«| | »

The popup window that follows is different for each JobType but they all work the same way.

Check the checkbox in front of the parameters you want to change, set the new value and press
apply.

In the BulkEdit of DBBackup you have an extra option to “Force Full Backup Next Run” that can
sometimes come in handy. It will force a Full backup of all databases on the Instance in the next run.

Encrypt
Backup Options
IVI- Verify |~ Compress [~ Checksum [~ Encrypt

If QGrip Backup Encryption has been enabled, you will also see the Backup Option ‘Encrypt’. If you in
a bulk edit check Encrypt, it will only be applied to the SQL Server instances in the selection if the
Instance version is 2014 or higher.

2.5 DatabaseGroup-Schedules

You can define Schedules for a group of Databases for the following job types:

-# DBBackup
= LOQBaCkLp
CheckDB

Optmse

Let say you have a couple for databases producing a lot of transaction log and the LogBackup needs
to run every 15 minutes instead of every 60 minutes as defined in the Instance-Schedule.

If a Database is part of a DatabaseGroup-Schedule for a certain JobType, the job will not run for that
Database from the Instance-Schedule.

A DatabaseGroup-Schedule is created for (DTAP) Environment, Domain and JobType. You can only
add databases to the group within the same (DTAP) Environment and Domain.

11



Steps:
1. Create a Database Group Schedule
2. Add the databases to the group.

Q) Schedules - 0O X
+ /B G
sa.u-]

1 Template-Schedules

|N~|Edtlbdlhleuk€o~.|cuu|
Navigate to the DatabaseGroup-Schedules and hit New.

New Database Group Schedube
Domain [eos.A ~|
JobType  |LogBackup =
Group Neme [Every 15 mnuted]

ok | coms |

Select Environment, Domain and JobType and give the Group a Name.

Group Name [Every 15 mistes

~LogBackup

Window o000 = [2300 =
RepeatEvery [ 153 pinutes

BackupShare  [Reguiar =]
NextRun After [2024.04-15 13.00 =~

Backup Options
I Verify ¥ Comgress [~ Checksum [~ Emcrypt

Configure the Job parameters, Save the configuration, and click on Edit Members to add the
Databases.
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Edit GroupMembers : Every 15 mi on GOS-A

Imquylsmmm Close I
GroupMembers
~ Members l C
JobType  [LogBackp Domsin  [GOSA
GropNome [Every 15mnutes Environment [Production
| Duabsse | DBHow | Applcaton | P Mydoos [uSY-Meosey =

Locate and select the Databases you want to add, and click on <<Add<<

Q) Schedutes - O X

+/7/8BxC S

| & R l
1
| Evvomert | Doman | Grouphame | JobType | |  RepeatE | NetRunie | Spechics
» GOSA | Evey 0mntes Loglade 000000 [20000  romses 202604151500 |Bacuos
Poduson  GOSA | Every 15mnutes | LogBecp | 000000 | 20000 1WhMtes 202606151300 | BackupS

< | »
New |E Ootete | ouis | e |

If you need to edit a DatabaseGroup-Schedule, select the DatabaseGroup-Schedule tab page, select
the schedule and press Edit.

If you need to edit GroupMembers, select the GroupMembers tab page, select the schedule and
press Edit.
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3 Default Backup Types

Recommended documentation
Doc-Tab Title
Jobs Backup & Maintenance

Use this window if you want to force full backup of one or more databases. Databases that have
already been added can be seen in the list in the Tab Default Backup Types.

‘ ) Default Backup Types - () X

Envicament  [Producton
Instance [VMSQL2016\PRO
DotabaseName | MoneyStagingP
BackupType [Ful ] Close |
Aoicatie  [fbvays ]

Lo Lo L

Add

Select Environment, Instance and all databases or a specific database.

Choose Applicable “Always” or “NextRun”.

NextRun means that a Full Backup will only be performed in the next run and then the Rule will be
deleted.

Delete
Select the rows you want to delete and press Delete.

Tip
Detault Backup Types |
| Enveonment | Instance DatabaseName  BackupType able
Producton VMSQL2016\PRO | *-Al |Fur

If you are planning maintenance on an Instance and you want to have FULL backups of all databases
on the Instance, add a record for “*-All” databases with Applicable “NextRun”.

This can also be done in the Instance-Schedules, Bulk-Edit. (Menu: Admin->Jobs-> Schedules)
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4 Retry Action - Failed Job

Recommended documentation
Doc-Tab Title
Jobs Backup & Maintenance

If a Backup job fails, QGrip will try to correct the error by requesting a “Retry” job within x minutes if
a retry action has been defined. Use this window to edit, delete and add new Retry actions. If the

error message matches multiple definitions, the longest match will be used.

) Retry Actions - Faited Jobs

F vkt JOb Ratry Vien
HostType [~ Ay JobType Ioeaka ;]
JobType [DBBackup =1 || swType [FuL ~]
SwType [FuLL ] A [ o] Mees

When Emor Message Contans

|The backup or restore was abored

MMI
| AwaysOn  JobType SubType EnmoContans RetryWm RevyType RevryAter

" DBBackup DFF cument database backup does sotexist DBBackup  FULL 0

I |D8Backup DFF | The backup o restore wams abomed  DBBackup | [

"

B " N ; b A

®  DBBsckup FULL_COPYONLY mstance i no longer prebered repics | [FULL_COPYONLY |15

¥ DBBackup FULL_COPYONLY The backup of restore waes sbosed  DBBackup  FULL_COPYONLY 60
|| P llogeckwp |TRAN |00 cument database baclowp |OBBackup | FLLL_COPYONLY 0

-

When a row is selected in the list, the information will be shown in the details part of the window

where the information can be edited.

Do only add Retry Actions when you are sure that the situation causing the Error can be solved

within the given wait period.
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5 Exclude Jobs

Recommended documentation
Doc-Tab Title
Jobs Backup & Maintenance

5.1 Exclude Database Jobs

When a scheduled Backup-Maintenance jobs runs, it will automatically run for all database on the
Instance. If you want to exclude one or more databases from the Job, you can add an exception rule.
Databases that have already been excluded can be seen in the list in the tab-page Excluded Database
Jobs.

The exclusion is only applicable to Scheduled jobs, you will still be able to run the job with a Request.

€) exclude Database Jobs - ] b
Environment IP(OdUCfOﬂ LI ExcludeJobs 4 Add/Update I
Instance  [VMSQL1201\PRD ~| | [ DBBackup [ LogBackup

Excluded Database Jobs |

Environment | Instance ' Database | Excluded Jobs
Production VMSQL1201\PRD master CheckDB

Add/Update

Select Environment, Instance and Database and check the checkboxes for the jobs you want to
exclude and press Add/Update.

If a rule already exists for the database it will be replaced with the new rule.

Delete
Select the rows you want to delete and press Delete.

Always On — One rule per Replica

If a database is part of an Always On cluster (member of Availability group), you must exclude the
database on all Replicas separately.

5.2 Exclude Index (Optimise)

To determine which Indexes need rebuild is an expensive action. QGrip collects information about all
indexes during the Optimise job. If you suspect that there are indexes that are too large for rebuild
and should be excluded, you should do the following:
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The first time you run the Optimise job, set Min Pages > Max Pages

QGrip will collect information about the Indexes but no rebuild will take place
Exclude the indexes that are too large for rebuild.

Change the Rebuild index parameters (Min/Max Pages).

PWN R

w0@120 2086
mow@RD 206
202090021220 &0

(20030001290 05

Select the indexes you want to Exclude and press Exclude.
To Include the indexes again, select them in the Excluded tab and press Include.

The Min Pages filter parameter can be used to reduce the number of records in the Included Indexes
tab.

Always On

Excluding indexes in a database that is part of an Always On cluster (member of Availability group),
are automatically Excluded in all replicas (if primary changes after fail over).
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